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5 Read each question very carefully before you answer it and number your answers exactly as the questions are numbered 6 Begin with the question
for which you think you will get the best marks 7 Note the mark allocations for each question – give enough facts to earn the marks allocated Don't
waste time by giving more information than
Management Communication N4
about it, or ask a question Feedback should always be encouraged Even those people in the highest positions in life will benefit from feedback We
can, therefore, define the process thus: A sender (addressor or encoder) conveys a verbal and/or non-verbal message to a re-ceiver (addressee or
decoder), who inter-
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